TRUECIP CREATING CUSTOMER ACCOUNTS

Open Portal at https://truecip.svid.org

To create a new account, click on Here.
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Confirmation message will open. Click Continue.
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Welcome to the Sunnyside Valley Irrigation District Online Services Portal

Access 30 the Onling Services Portal will not becomae active until SVID personnel verifies your
information and you have received a email
Howavar, after your account is verifled you may:

o Review current alocation and usage Information for your account
o Place request for water ordars,

Please make a note of the passwoed you craatad when you signed up. This is the password that you will
use when you return to the services portal after your account has been validated. Also note tha answer
1o the question that you supplied when creating your account you will be prompted for this answer
zhould you forget your password,

If you require further assistance please call (509)837-6680,

Your New Account Summary |

User Name: JohnDoe123
Full Name: John Doe
Phone £: 509-837-6980

E-mail Address: JohnDoe @gmail.com
Password Question: Favorite Color?
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Customer will receive this email once customer service has approved the new account.

Your Sunnyside Valley Irrigation District Online Services Portal Account
has been enabled

To begin using your account click the lnk below or type hitg:/leoww.svid.org into your browser and
follw the portal fink. SYID Website

This process is only done to initially set up the customer account. Once account is established, customer
only needs to log into their account.



